
Quality Management
- Part 2



Overview

Welcome Back! Quality Management Part 1 covered:

Inspection Routing Steps

Inspections

NCRs

CARs

Process Docs

A weird Twilight Zone reference



Overview

Receiving Inspections

Locked & Expired Floor Inventory

Tool Management

ECOs

Quality Alerts



Receiving Inspections

Receiving parts may be inspected at time of receipt, or at a later time.

“set received parts to pending” is a configuration that allows the user 
to shift inspection from the receiving clerk to the inspection 
employee.

The parts received but not inspected get ‘locked’. Meaning, they are 
displayed in inventory, but not pickable/usable for orders. 
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Receiving Inspections
-Failure?

Create an NCR

- Config: create_ncr_from_failed_inspection

Return to Vendor













Receiving Inspections
-Reporting!



Receiving Inspections
- Per Part?

Great feature! But what if I want to do that per part?

Disable ‘set received parts to pending’ 

Enable ‘DTS - Enable Dock To Stock Mode’

- There are a few pairing configs with DTS, ignore them.



Receiving Inspections
- Per Part?

-



Receiving Inspections -Questions?



Locked & Expired Floor Inventory

When receiving inventory, you can set the expiration date as well as 
‘manually’ locking inventory to a bin. 

Notably, manually locking inventory still allows users to put it away, but it 
won’t be available to pick on work orders or sales orders.





Locked & Expired Floor Inventory
- Reporting

Parts > Lists > List by Bin

Filter by ‘Expired’ date range

Filter by ‘Locked/Unlocked’



Locked & Expired Floor Inventory
- Reporting



Locked & Expired Floor Inventory
- Reporting



Locked & Expired Floor Inventory
- Reporting



Locked & Expired Floor Inventory
- Questions?



Tool Management

Creating Tools

Maintenance Schedule

Linking Tools to Parts 

Check In & Check Out



Tool Management
- Create a Tool!



Tool Management
- Create a Tool!



Tool Management
- Maintenance Schedule 





Tool Management
- Linking Tools To Parts

At the bottom of the Tool Edit screen, you’ll see the ‘Parts Needing This 
Tool’. Add parts (raw material, finished goods, sub assemblies) to display 
on work orders where the part is used.



Tool Management
- Linking Tools To Parts



Creating Tools

Managing Schedules for Calibration and Inspection

Linking Tools to Jobs 

Tool Management
- Check Out



Tool Management
- Check In



Tool Management
- Check In



Tool Management
- Questions?



ECOs

Initial Process for Creation

BOM Management

Assignment of Tasks

Workflow



ECOs
- Creation

Production>Orders> ECO / ECR

- ECOType is a data maintenance table



Production>Orders> ECO / ECR

- ECOType is a data maintenance table



ECOs
- BOM Management

When changing Revs, the biggest impact is the BOM. What 
components/quantities change and how does that impact open orders?

How should I intervene?









ECOs
- BOM Management



ECOs
- Workflow



ECOs
- Questions?



Quality Alerts

On a part record, you can add a Quality Alert to display on work orders, 
packing slips, labor plans, and other custom docs.



Quality Alerts



Quality Alerts



Quality Alerts



Quality Management
- Final Questions?


