
How do I create an RMA in Cetec ERP?  First, I'll navigate to my invoice for the corresponding order. In 
this case, I'll click Sales,
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click Invoices,
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click Invoice List,
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and click Submit.
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Then I click into my invoice / closed order.
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In the left side menu of the order screen, click Create RMA.
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Here on the RMA screen, input any relevant information.
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You can enter comments here.
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To save your comments, click Update here.
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Before you can create a receiving PO or a rework order, you need to fill out this line.   Enter the return 
quantity 
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and the defect code.
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To save your changes, click Update.
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Now you have the option of creating a receiving PO by filling in this line of the form. 
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Once you've filled in the appropriate fields, click Create Receiving PO. 
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A link will appear here for your new receiving PO. Now you can quickly access it here in the RMA 
screen.
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From the RMA screen, you can easily get to the invoice for the associated order.
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And from the order screen, you can easily get to your RMA(s) by clicking the plus sign here
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and then clicking on the RMA you want.
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That's it. Now you can create an RMA in Cetec ERP!
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Scan to go to the interactive player
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